
Lift Equipment Failure Incident reported to EMSD (Jan 2024 to Dec 2024)

Contractor No. Name of Contractor Incident Date Location Incident Nature
RLC74002 Schindler Lifts (Hong Kong) Ltd. 11/02/2024 Discovery Park, 398 Castle Peak Road, Tsuen

Wan, N.T.
Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 08/04/2024 Seaview Mansion, 34 Kennedy Road, Mid-Levels,
Hong Kong

Breakage of suspension belts due to lift car stuck in the liftway
while the drive sheave was still revolving.

RLC75004 Otis Elevator Company (H.K.) Ltd. 06/05/2024 Hong Kong Adventist Hospital La Rue Building, 40
Stubbs Road, Happy Valley, Hong Kong

Occurrence of unintended car movement due to failure of brake
system.

RLC75004 Otis Elevator Company (H.K.) Ltd. 30/05/2024 Tse On House, Yue On Court, 3 Yue On Court
Road, Aberdeen

Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC75004 Otis Elevator Company (H.K.) Ltd. 26/07/2024 1 Duddell Street, Central, Hong Kong Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 07/08/2024 Wah Kwai Estate, Aberdeen, Hong Kong Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 22/08/2024 Grand Millennium Plaza, Cosco Tower, Victoria
Telephone Exchange, 183 Queen's Road Central,
Central

Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 26/09/2024 Standard Chartered Bank Building, 4-4a Des
Voeux Road Central, Central, Hong Kong

Occurrence of unintended car movement due to failure of drive
control system.

RLC74002 Schindler Lifts (Hong Kong) Ltd. 09/10/2024 Kar Yam House, On Yam Estate, Kwai Chung Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 15/11/2024 Discovery Park, 398 Castle Peak Road, Tsuen
Wan, N.T.

Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

RLC74002 Schindler Lifts (Hong Kong) Ltd. 21/12/2024 Times Square, 1 Russell Street, Causeway Bay,
Hong Kong

Passenger tripping due to levelling difference of lift car at
landing arisen from malfunction of electrical component

No. of Equipment Failure Records = 11
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