Escalator Equipment Failure Incident reported to EMSD (Jan 2024 to Jun 2024)

Con:lr;lctor Name of Contractor Incident Date Location Incident Nature

REC75003 |Otis Elevator Company (HK) Ltd. 04/05/2024 [Tuen Mun Station, Tuen Mun, N.T. Smoldering on the brake lining due to poor adjustment of brake
mechanism.

REC74002 ([Schindler Lifts (HK) Ltd. 07/05/2024 |Chi Fu Landmark, Chi Fu Fa Yuen, Pok Fu

Lam Road, Pok Fu Lam, Hong Kong

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.
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