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Wider Adoption of Digital Log-books for Aged Lifts that 
Required · Special Maintenance 

There has been a healthy uptake of adoption of the Digital Log-books ( 11 DLBs 11

) since 
its roll-out in November 2022. To expedite the digital transformation and enable 
more people to benefit from the DLB in support of the Government's policy for 
digital transformation of government services, registered lift contractors ( 11 RCs 11

) are 
required with effect from 1 September 2024 to adopt DLBs for all aged lifts that 
required Special Maintenance ("SM") as stipulated in the Code of Practice for Lift 
Works and Escalator Works, which refers to aged lifts not equipped with unintended 
car movement protection device, ascending car overspeed protection device or 
double braking system, and to submit the SM records via the DLBs. 

Upon launching the new requirement on 1 September 2024, this circular will 
supersede Circular Nos. 1/2019 and 8/2020 and shall be read in conjunction with 
Circular No. 14/2022. 

RCs may refer to Appendix 1 regarding the procedure to submit the SM records via 
the DLBs, one of the new efficiency enhancement initiatives of the DLBs. Please note 
and follow the table below regarding the SM records submissions upon the 
implementation of the new enhancement. 
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Required information Action by RCs and their workers 

Actual SM works Actual SM works 

carried out before carried out on or after 

1 Sep 2024 1 Sep 2024 

Before carrying out SM-
(i) maintenance schedule Submit the required information 7 days prior to 
(ii) details of contact person carrying out of SM via the e-Platform 
(iii) If brake disassembly would · 

be carried out. 

After completion of SM-
(i) SM records Submit via the SM records shall be 
(ii) If brake disassembly was e-P/atform within 1 input in DLB and EMSD 

carried out. month would monitor records 

from DLB directly 
(iii) Details maintenance records Keep for at least 3 years. RCs may be requested 

and measurement/ testing to submit the detailed records for checking 
results of SM whenever necessary. Uploading the photos of 

SM works in DLB are highly recommended for 

RC's better monitoring and supervision. 

Your continual support to the wider adoption of the DLBs will help early realization 
of the efficiency enhancement measures and benefitting all involved in the 
management of lifts/escalators. 

If you have any questions, please contact the following numbers from 9 am to 6 pm, 
Monday to Friday (public holidays not included) for assistance: 

For IT support issues of DLBs (DLBs hotline) 
For operational issues of DLBs 
For Special Maintenance 

Yours faithfully, 

~6fh-
(K'~AN K~r Mun, Andy) 

- 3741 8880 
- 9761 6685 
- 2808 3554 

for Director of Electrical and Mechanical Services 

Encl. 

c.c. The Lift and Escalator Contractors Association 
The Registered Elevator and Escalator Contractors Association Limited 
The International Association of Elevator Engineer (HK-China) Branch 
The Hong Kong Institution of Registered Engineers (Lift & Escalator) 



Appendix 1 

Procedure to Submit Special Maintenance Records via Digital Log-books 
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