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Checking a dual uninterruptible power supply system of ICAC to ensure the power supply reliability for computer systems after a major upgrade.
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The Transport, Security and Central Services Division achieved
good results in 2009/10 as a result of expediting jobs and
projects for the creation of job opportunities.

Recently renewed Service Level Agreements (SLAs) that took
effect in April 2010 include a three-year SLA with the Highways
Department to maintain lighting facilities throughout the territory
in underpasses, noise enclosures, public transport interchanges,
covered walkways, footbridges, subways as well as high-mast
lighting. Another SLA is with the Hong Kong Police Force on
the maintenance of Digital Red Light Cameras mounted at road

junctions.
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Inspecting the fresh water supply system at Lo Wu Correctional Institution to
ensure the system operating in normal condition.

The Correctional Services Department has entered into a new
agreement with the Division from 2009/10 for the new Lo
Wu Correctional Institution. The Institution was substantially
completed in April 2010 and the Division had participated in
the testing and commissioning and began to provide on-going
E&M support and technical advisory services from February
2010. With a capacity for 1,400 inmates, the Institution is
equipped with the latest digital security features, energy
efficiency and environmentally friendly facilities.

Another new SLA was with the Highways Department to
provide technical support and monitoring services for their
E&M systems and equipment in Route 8 Tsing Sha Control
Area. These systems and equipment were mainly installed in
the Stonecutters Bridge which was opened in December 2009.
A new SLA with the Drainage Services Department to provide
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comprehensive maintenance services for electronic, building
services and air-conditioning engineering systems, emergency
support and application of information and communication
technology to enhance their operation, such as the use of IP-
based CCTV system, also took effect from April 2009.

The Fire Services Department has accepted a proposal, effective
from May 2010, to include in the existing SLA the provision of
maintenance services for E&M equipment and diving pools at
the new Diving Training Centre on Stonecutters Island.

A project for the Transport Department (TD) won great praise
from the client. A total of 28 Mobile Variable Message Sign units
were designed and made available in response to TD’s request
for equipment that would disseminate live traffic conditions
as well as emergency traffic information to motorists within
the government tunnel areas. Using LED lights and wireless
technology, the self-powered and remote-controlled units are
easily towed to any suitable location, and have greatly enhanced
the efficiency in delivering information to motorists.

Following the EMSTF internal restructuring in April 2010, the
Division has taken over an SLA with the Highways Department
which covers detailed design vetting of the Guangzhou-
Shenzhen-Hongkong Express Rail Link. The arrangement aims
at achieving better customer focus in the Division's services.
Looking ahead to 2010/11, the focus will be on continuous
service improvements.
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Testing the traffic control system at Route 8 Control Centre to ensure the
smooth flow of traffic.
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