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Inspecting the Baggage Handling System at the new Airport [N

Skypier.
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The procurement of the Rapid Intervention Vehicle by the Division allows the Fire Services
Department to extinguish fire resulted from aircraft accident within a very short period of
time.



The airport and vehicle business was stable in 2009/10 with
improved financial performance. The airport business continued
to grow as a result of renewed Service Level Agreements (SLAs),
increased renovation work and other client activities. Due to
effective expenditure control, the vehicle business achieved a
break even in the year.

In addition to existing maintenance contracts with the Airport
Authority (AA), such as those for the Baggage Handling System,
Air-conditioning Systems, Airfield Ground Lighting System,
Seawater and General Pumping Systems and wastewater
treatment plant, among others, two new AA facilities that
officially opened in January 2010 further boosted our business.
They are the Airport’s new Skypier, a cross-boundary ferry
terminal, and the North Satellite Concourse, equipped with ten
bridge-served parking stands for narrow-bodied aircraft. The
Division successfully secured the maintenance services for the
Skypier's Baggage Handling System as well as Air-conditioning
Systems at both new facilities.

As to business from government departments at the Airport,
a renewed four-year SLA with the Civil Aviation Department
(CAD) commenced in April 2010, supplemented by considerable
E&M renovation works during the year, including upgrading of
air-conditioning systems and lightning protection systems for
radar stations. The Division also provided professional advisory
service for the new CAD Headquarters building. In addition,
it also successfully renewed the SLAs with the Hong Kong
Observatory and Government Flying Service for another five
years, commencing April 2010.

HAKBEBERR
The Automatic Helicopter Washing System cleans government helicopters
efficiently and thoroughly.
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We maintain the Airfield Ground Lighting System at the Hong Kong
International Airport.

The vehicle business enjoyed steady revenue streams in 2009/10
fromboth procurementandmaintenanceservices, with significant
increases in vehicle procurement volume as clients accelerated
their vehicle replacement programmes. Special purpose vehicles
procured include Rapid Intervention Vehicles for the Fire Services
Department for operation in the Airport, and newly designed
and environmental-friendly Refuse Collection Vehicles for the
Food and Environmental Hygiene Department. The Division
also provides professional support to the Environment Bureau
in the study and evaluation of Electric Vehicles to support the
Government’s green procurement and low-carbon initiatives.
In addition, in 2009, the Division implemented series of service
enhancement measures effectively to enhance reliability of
ambulances, such as intensifying the preventive maintenance,
conducing close monitoring on performance of ambulances
with the Fire Services Department, and setting up quick repair
shops in Sha Tin and Yuen Long Ambulance Depots. Through
these enhancement measures, the reliability of ambulances
increased substantially.

The Division was recognised with numerous AA accolades
this year. At the AA 2009/10 Airport Staff Safety Recognition
Scheme, the Airport Engineering Services Sub-division earned
three awards in the following categories: Role Model Safety
Behaviour, Good Safety Suggestion and Accident Prevention
Measures. It also won several awards in the Technical Services
Department Maintenance Contractors Safety Campaign, and
received the Zero-accidents Contractor Award for a number of
contracts under its management.

With regard to technology application, the Airport team has
supported AA to deploy more energy efficient LED lighting on
the taxiways, with simultaneous adjustments in the constant
current regulators to ensure strict compliance with international
aviation requirements.

The Division would continue to strive for service excellence and
productivity improvement in the years ahead.
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